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Insights When Engaged in Conflict:

1. Pray before you do anything.

2. Go directly and deal with the person with whom you have the conflict.

3. Deal with the emotions before you deal with the issue and take responsibility for the emotions you are feeling.

4. Request more information.

5. Seek first to understand before being understood.

6. Avoid provoking statements.

7. Keep a positive attitude. 

8. Develop a plan to keep the conflict from happening again.

Question: Which one of these do you have a hard time actually doing? What keeps you from doing this?

______________________________________________________________________

Work It Out! 

12"Look at it this way. If someone has a hundred sheep and one of them wanders off, doesn't he leave the ninety-nine and go after the one? 13And if he finds it, doesn't he make far more over it than over the ninety-nine who stay put? 14Your Father in heaven feels the same way. He doesn't want to lose even one of these simple believers. 15"If a fellow believer hurts you, go and tell him--work it out between the two of you. If he listens, you've made a friend. 16If he won't listen, take one or two others along so that the presence of witnesses will keep things honest, and try again. 17If he still won't listen, tell the church. If he won't listen to the church, you'll have to start over from scratch, confront him with the need for repentance, and offer again God's forgiving love. 18"Take this most seriously: A yes on earth is yes in heaven; a no on earth is no in heaven. What you say to one another is eternal. I mean this. 19When two of you get together on anything at all on earth and make a prayer of it, my Father in heaven goes into action. 20And when two or three of you are together because of me, you can be sure that I'll be there."




















–Matthew 18:15-20
Question: From this passage, what are the action steps that Christ gives us for dealing with conflict?

_________________________________________________________

Question: What does Christ promise for us in verses 18-20? Why are these important for us when we are resolving conflict with a friend?

_________________________________________________________

Question: How can our Small Group learn from this example? 

_________________________________________________________

Application:
Three Things Our Small Group WILL do when dealing with conflict:

1. ___________________________________________________

2. ___________________________________________________

3. ___________________________________________________
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Resolving Conflict in Your Small Group


The Vail Church Small Group Ministry





Resolving Conflict


Icebreaker:





Question: How did your family deal with conflict while you were growing up?


We pretended there wasn’t any conflict.


We would deal with the problem, but not very well.


Mostly by screaming.


I think my family did a pretty good job dealing with conflict.


Other: ________





Danger and Opportunity Ahead





The Chinese character for “conflict” is made up of two different superimposed symbols:  one indicating danger, the other opportunity.  Like the Chinese character, conflict also presents the chance for new growth, new perspective, new opportunity, and at the same time the danger of destruction, death or stagnation.





Question: Describe a time in your life when a resolved conflict improved a relationship. 


_________________________________________________________





What’s at Stake?





Our future relationship with a person who matters to God.


Our relationship with God. (Matthew 5:23-24)


A clean conscience and a pure heart.


Our testimony to our family.


Our credibility within the body of Christ.


Our testimony to the world.


The reputation of God.





Question: How do you normally respond to conflict in your life?


Ignore it and hope it goes away.


Deny it.


Complain about it.


Talk about it…to the wrong people.


Call the pastor.


Face it and resolve it.


Other: ________





Question: What do you think your response to conflict communicates to other people? (For example: your response may communicate that conflict isn’t important, you’re afraid of conflict, etc.)





______________________________________________________________





Leader Tips





Please feel free to modify this study to fit the specific needs of your group as you see fit








Remember to point your group towards application of this study.











 



































Call Shawna at 949-6585 x-107 with any questions
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